Using the DS-Series IntraMail Utility (P/N 80054-vo1.+.*)

IntraMail requires DS1000/2000 system software version 03.** .**, System software version 03.**.** requires expanded
memory CPU P/N 80025B in DS2000 or expanded memory cabinet P/N 80200A in DS1000.

Use the DS-Series IntraMail Utility to:

e Determine the version of system voice prompts currently installed on the IntraMail CompactFlash card. See Selecting the
CompactFlash Card on page 2.

e Back up the system voice prompts as well as recorded names, messages and greetings stored on the IntraMail CompactFash
card to your PC hard disk. See page 3.

e Restore the system voice prompts as well as recorded names, messages, and greetings stored on the your PC hard disk to the
IntraMail CompactFlash card. See page 4.

e Update the system voice prompts stored on the IntraMail CompactFlash Card (required for feature upgrades). See page 5.

e Optionadly initialize (completely erase) the IntraMail CompactFlash card and load the latest system voice prompts. See page 6.

Minimum Requirements
e Pentium 330 MHz with 128 MByte RAM, 256 Color 800 x 600 display, USB port.
o Windows 2000 or XP and above.
o CompactFlash Card Reader (SmpleTech STI-UCF-100 or equivalent), or, if your PC has a PCMCIA slot, PC Card Adapter
for Type | CompactFlash Cards (SmpleTech STI-CFAD or equivalent).

Part 1: Installation
1. Insert your DS-Series IntraMail Utility CD. Once the installer automatically starts, you see:

i DS-Series IntraMail LUtility - InstallShield Wizard Fs?|

Welcome to the InstallShield Wizard for
DS-Series IntraMail Utility

2. When you see the screen at left,
The InstallShield{R) Wizard will install D5-Series IntraMail Ukility H
an yaour computer, To continue, click Mesxt, CI ICk ueXt>'

WARMING: This program is protected by copyright law and
international treaties,

i DS-Series IntraMail Utility - InstallShield Wizard

Ready to Install the Program

The wizard is ready ta begin installation.

[ T ] [ P If you waljt o review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Current Setkings:

Setup Type:

3. When you see the screen at right, click Install>
to accept the d|33| ayaj information. Destination Folder:
Ci\Program Files\NEC\DS-SeriestIntramaill

User Infarmation:
Mame:

i@ DS-Series IntraMail Utility - InstallShield Wizard x] Company:

Installshield Wizard Completed

[ < Back “ Install ] [ Cancel

The Installshield Wizard has successfully installed D5-Series
IntraMail Utiliey. Click Finish to exit the wizard,

4. When you see the screen at left, click
Finish to complete the installation.




Part 2:

Part 3:

Starting the DS-Series IntraMail Utility

Turn off your telephone system and access the IntraMail PCB. (Refer to the
IntraMail Quick Setup Guide P/N 80044QSET** that came with your IntraMail
for additional instructions, if required.)

Following proper anti-static precautions, remove the IntraMail CompactFlash
Card from your IntraMail PCB.

Insert the IntraMail CompactFlash Card into your PC's CompactFlash Card reader.

Double-click the DS-Series IntraMail Utility shortcut on your PC desktop. You
see the Main Screen.

To check the utility version number, click here then
select About DS-Series IntraMail Utility ...

¥705-Series IntraMail Utility _
Intrahdail Card Select your CompactHash Reader and display

important IntraMail CompactFash card information.

Status |Card Mot Selected Type |

Select il
Device Prompt Wersion
Messages Backup to your PC and restore the voice prompts
Save all messages, greetings. recorded names, and system prompts bo a _
backup file. The Caller-ID information for meszages will be lost. A—/""“/f as well as recorded names,_ messages and greet
_ ings stored on the IntraMail CompactFlash Card.
B Restore all meszages, greetings. recorded names, and system prompts
from a backup file. &l data currently on the card will be lost

Prompts

Feplace the system prompts with a newer version. The messages. O Upda[e thevoice prompts stored on the IntraMail
greetings, and recorded names wil not be atfected. CompactFl&ﬂ] Card (requi red for feature upgl’ajeS).

i

Update

File Spstem
e Re-format t_he card and install the spstem prompts. Al data cumently on ) o
Lo erlins s hy Optionally initialize (completely erase) the
IntraMail CompactFlash card and load the latest
Ready voice prompts.

Selecting the CompactFlash Card

After inserting the IntraMail CompactFlash Card into your reader, you must select it.

1.

To select the card, click Select. you see:

Select IntraMail Card

Device |Removable Disk (F) =

e If you change IntraMail CompactFlash Card in the middle of a DS-Series IntraMail Utility session, click Select to read the
new card.

Use the drop-down box to select the card and click OK. The IntraMail Card portion of the Main Screen will update with
your card’s information.

s Serles it Linlty, X Type of IntraMail (4 hour or 8 hour).
|ntrabd ail Card -

Statuz |F|eady Type |Intlamai|4H0ur

CSelect

| The version of the system prompts on the

picE |F|emovab|e Dizk [F:] % 1.10 — IntraMail CompaCtFIash card

Indicates that the DS-Series IntraMail The card reader drive ID or volume label (if any).
Utility is ready to use the installed card.



Part 4: Backing Up the IntraMail CompactFlash Card

You can back up the voice prompts as well as the recorded names, messages and greetings stored on the IntraMail
CompactFlash Card to your PC's hard drive

1. To back up your IntraMail CompactFlash Card, click Backup. You see:

Savein: |\_‘} Backup j 4 |‘=_‘F v
A

‘__.ﬁ

My Recent
Documets

Desktop

bdp Diocuments

4y Computer

- File name: | _'_J Save |
My Nletwork Save as type: ]DS-S eries Intramail Greeting & D ata Files [".imb:_ﬂ Cancel

Places

o The default backup directory is C:ANEC\DS-Series\Intramail\Backup.

@ You can create adirectory for your backup anywhere on your PC's hard drive. If you are maintaining several customer
sites, consider making a separate folder for each site.

o Caller ID data stored as part of an incoming voice message is hot retained during the backup. Thisinformation islost.

2. Select the location on your PC hard drive in which you want to store the backup files and click Save. The backup may take
several minutes. When the backup completes, you see:

DS-Series IntraMail Utility [5)

1 E Backup Complete,
.

3. Click OK.



Part 5: Restoring a Backed-up Database to the IntraMail CompactFlash Card

You can restore the system voice prompts as well as the recorded names, messages and greetings backed-up on your PC's hard
drive to the IntraMail CompactFlash Card.

1. To restore your backed-up data to your IntraMail CompactFlash Card, click Restore. You see:

Loak in: |_‘.\ Backup ﬂ &5 El-

&

My Recent
Documents

m,

o

askh

=1
R=]

\$

My Documents

I

4

fdp Compuiter
My Mebwork File name: | j Open |
Places

Filez of type: |NEE Intramail Greeting & D ata Files [*.imb] _v_J Cancel

e Restoring a database to an IntraMail Compact Flash Card will erase all the data currently stored on the card.
e Be sure you restore your backed-up database to an I ntramail CompactFlash Card of the same capacity (4 hour vs. 8 hour).
e Do not attempt to restore an 8 hour database to a 4 hour | ntraMail CompactFlash Card.

2. Select the previously backed up database on your PC’'s hard drive and click OK.
o The restore will take several minutes.

3. When the restore completes, you see:

DS-Series IntraMail Utitity (5]

1 E Restore Complete,
.

4. Click OK.



Part 6: Updating the System Prompts

You may need to update the IntraMail system prompts on the IntraMail CompactFlash Card to be able to use new features. The
documentation that came with your new software will tell you when thisis required.

1. To update your system prompts, click Update. You see:

Open E|g|
Loak i |‘_} Prompts ﬂ £ Bl

PromptUpdate.imp

&

My Recent
D ocuments

w
v

=
@
& \
Ell \&
o
=

\$

My Documents

by Compuiter

My Nebwork. File name: | j \ﬂj
Places
Files of type: |NEE Iritramail Greeting & Data Files [%.imp) _.'_J Cancel

o The default location for the system prompt file is C:\NEC\DS-Series\Intramail\Prompts.
e Recorded names, messages and greetings are not lost when you update the system voice prompts.
2. Select thefile PromptUpdate.imp and click Open. When the prompt update completes, you see:

DS-Series Intrabail Utitity [iX]

1] Prompt Update complete,
ey

e If the system voice prompt set currently on the IntraMail CompactFlash Card is newer than the prompt set you are trying
to send, you see a message similar to:.

DS-Series IntraMail Utility.

1 The Prompk Update is version 1.10 and the IntraMail Card prompts are version 1,00, ‘Would you like to replace the
. IntraMail Card prompts with version 1. 107

=] w

Click Yes to overwrite the newer prompt set or No to cancel the update.
e Overwriting a newer system voice prompt set with an older set may disable certain IntraMail features.




Part 7: Initializing the Intramail CompactFlash Card
The DS-Series IntraMail Utility provides you with the option of initializing (reformatting) the IntraMail CompactFlash Card.
I nitializing completely erases the card and loads the latest system voice prompts. All recorded names, messages and greetings
are permanently erased during initialization.
1. Toinitialize the IntraMail CompactFlash Card, click Initialize. You see:

DS-Series IntraMail Utility

! E ‘fou are abouk to re-format the IntraMail card, Do you wank to conkinue?
L

‘fes Mo ‘

2. Click Yes to continue with the initialization or No to cancel. If you click Yes, you see:

DS-Series IntraMail Utility

The next dialog will show the Format options, Please select the 'FAT' {nok 'FAT3E" For the File Syskem type, The
. 'FAT' option must be selected or the IntralMail card will not wark, in the system.

e This screen ingtructs you to select the FAT format option in step 3 below. Click OK to continue. You see the Format Screen:
Format Removable Disk (F:)  [?|(X] Capacity indicates the storage capacity of your IntraMail CompactFlash Card.

Capaity: / You cannot Change this Optl on.
[61.1 MB v 4

For File system, you must choose FAT. If you choose FAT32, your IntraMail
CompactFlash Card will not work in your IntraMail PCB.

File system

|FaT b

Allocation urit size

You cannot change the Allocation unit size option. It should be set as shown.

|Default allocation size bl

alurne |abel
! To help identify an Intramail CompactFash Card, optionaly enter a Volume
labdl. The label can be up to 11 characters, and typically represents asite or
customer. The DS-Series IntraMail Utility will display the volume label in the

IntraMail Card: Devicefield.

Format options

Cuick Format

checked or unchecked.

[ ] \ The setting for the Quick Format option does not matter. Leave it either

Optionaly click Close to abort the initidization.

3. Once you have made the proper selectionsin step 2 above, click Start. You see:

Format Removable Disk (F:)

WARNING: Formatting will erase ALL data on this disk.
. To Format the disk, click Q. To quit, click CARCEL.

[ 0K ] [ Cancel ]

4. Click OK toinitialize the IntraMail CompactFlash Card, or Cancel to exit without initializing.



Part 7: Initializing the Intramail CompactFlash Card (Contd)
5. When theinitialization is complete, you see:

Formatting Removable Disk (F:) E|

\:!_) Format Complete.

6. Click OK to return to the Format Screen, then Close to return to the Main Screen.
e The system voice prompts will automatically be restored to the IntraMail CompactFlash Card after you click Close.
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